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Mortgage brokers set themselves apart from other

Top 10
professionals by offering their clients choice, advice
O rt a e CO nSU mer and service. CMHC'’s 2018 Mortgage Consumer
848

Survey confirms the unique value brokers like you offer.
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the 2018 Mortgage
Consumer Survey Overview

Overall, 72% of
First-Time Buyers
5.) ‘ were satisfied with their

I I Mortgage Broker

Broker share by consumer segment

Overall, 74% of
Repeat Buyers
were satisfied with their
Mortgage Broker

On average,
First-Time Buyers
received more
mortgage offers
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Top 10 Key Findings
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For more information, please contact one of our Client Relationship Management representatives
to arrange for a more complete presentation of the key findings and visit our website:

cmhc.ca/MCS2018
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